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The Annual Benefit Report covers the 12 month period ending on December 31 of the previcus yesr.
Notice: Failare to file this form by March 31 of this year will result in the revecation of the corporation’s pubtic benefit
status without farther sotice from the Seeretary of State, pursuant to Minnesota Stafutes, Section 304A.301
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2.The public benefit corporation’s board of directors has reviewed and approved this report.

3.1n the ficld below, enter the information required by section 304A 301 subd. 2 or 3 for the period covered by this report,
{(see instructions for further information): Note: Use additional sheets if needed. {Required)
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4. 1, the undersigned, certify that | am the chief executive officer of this public benefit corporation. 1 further certify that | have signed
this document no more than 30 days before the docment is delivered fo the secretary of state for fiting, and that this document is
current when signed. 1 further certify that 1 have completed alt required fields, and that the information in this document Is frue
and correct and in mmphance with the applicable chapter of Minnesota Statutes. I understand that by signing this document 1

subject 50 the penglties ot perjury as set forth in Section 609.48 as if I had signed this document under cath.
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Entities that own, lease, or have any financial interest in agricultural land or land capable of being farmed must register
- with the MN Dept. of Agriculture’s Corporate Farm Program,

Daeﬁnis entity own, iease, or have any financial interest in agricuitural land or land capabie of being farmed?
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Software for Good




‘Pairing Cause with Craft

Software for Good brings people and techpology together to solve complex warld
problems. Since 2004, our experienced team of engineers, designers, and strategists
has developed software applications for organizations working toward positive _
environmental and social change. We intentionaily partner with those wha share our
belief that technology has the power to engage and motivate people to solve critical
global issues: climate change, hunger, human rights, clean water, renewable energy.
healthcare, and education.

As a general henefit corporation, Software for Goad subscribes to the Triple Bottom

~ Line: People, Planet, Profit. We put people and planet first ~— operating sustainably, _

investing in our community, and donating our fime, money. and support {0 causes
like climate action, affordable housing, and Tnclusion for peaple with disabiitties. We
care abiout the fnancial health of our organization and our team, but we don't work to

- line our pockets. The Software for Good team is driven by a shared passion for using

technology to make a pesitive impact on the communities in which we live and work,



W OEVOWINY Gl tearn

Oy penpls sre the Reart of Software for Good, We have thoughtiy
over time, hiring only those who are as passianate aboul our mission as they are skifled

I our frace,

01 2018, we continued (o support our ermpiovess’ full sehves with urdimited paid

time off. genercus parental leave, and funding for professional development. We also

Tative o heln emplovess connect thelr personal and

launched a new goal-setting i

professional growth with Software for Good's.

While we strive to maintain a flat structure that gives evervons on the Software for
Goad tearn a voice in our organization's growth and impact, we rely on the leadership

and counsel of a small team of individuats who are committed o maintaining the

His team consisis of'

salance of Peor |P Fianet, and Profit, Within Seftware for Good

Lo

Casey Helbling Founder and CECH and Liz Tupper {director of sroduct strategyl Th
s actvisars within the business,

wiork s guided by the expertise and experience of ouls

technoiogy, &l social enterprise sectors,




- Empathy First,
- Technology Second

Software for Good has always worked with our clients to think through users and
goals for each software project, but this vear, we went deeper than ever before, We've
expanded our strategy services, bringing a more holishic and human-centered stratag
approach o all of aur projects.

We've started doing miore feature sketching in strategy sessions with clients - allowing

- us to be apen and creative when we need to be, before narrowing in and articudating
soeciic reguirements. And we're incorporaling more wser research and testing, making
suire that whial we're building is truly solving problems for people.

With this shift to invest mare in buman-centered strategy, our team has evolved, too:

Liz Tupper offcially changed her title to Director of Product Strategy, and now leads 2
team focused on these services. Two new hires currently round out the feam: Project

Strategist Bridget Lally and Content Strategist Collesn Powers,

in 2019, we'll conginue tooking for ways 1o make these strategic services accassible fo
mission-driven organizations, inclsding those who participatz in our Giving Program,




Giving Program:
- Growing & Evolving

2018 was the second vear of our Giving Program, which invites software development

interns to hone their skills on projects for mission-driven, budget-challenged
organizations, Over the course of the year, ning interns worked on the following

weell applicabions:

s Veggietables, a volunteer scheduling apn that helps Twin Cifies Food Justice
efficiently deliver would-be discarded food from grocery stores 10 shelters and .
food banks.

s Can i Vote If?, where poople can took up voting efigibility by their state, age, and
factors like being formerly incarcerated or a new U.S, citizen.

s Punchiiners, envisioned by comedian Michael b to encourage people o use their
skills and gifts for good.

- STEMscape, created by Community Building Tutors to match classrooms of college '

students with grade schoolers for tutoring.

The Can | Vote 1£7 app was conceived at the Code Switch hackathon by a first-place-
~winning team including SfG developer Jenessa White, Qur interns helpad build out

the prototype into a functional app. Thanis to this success, Software for Good has
cammitted to warking with future Code Switch winners to develop their idess into

working software.

Giving Program manager Fddie Glenn and the rest of the team have continued o ook

for ways to improve the experience for cliests and interns alike. Though we ambitiously -
set out 0 host interns year-round, we realized that scheduling just one yearly cohort
would focus cur resources and better serve our dients' needs, Starting in 2019, the
internship will be a summer program that atlows interns to be on-site with our team

more often, and allows us to do more strategic planning with the clients

who participate.




Joining a Hub B
for Social Impact

Brewing — and Software for Good moved in on day one. As a flagship tenant, we

© which provides mentorship, training, and funding to social entrepreneurs. During Twin -

In May, a new center for sacial ifpact and innovation opened in east downtown -
Mirmeapoiis — a coliaboration of Imzact FHub Minneapolis-St. Paul and Finnegans

enjoy office space in the center of a purpose-driven community of social enterprises -+
and nonprafis,

Since moving i, we've taken an active role in impact Hub's programs and events. Owr
CEO Casey Melbling evaluated applications for the inaugural FiNMovation Fellowship, -

Cities Startup Week in October, Casey spoke on a panel about combining purpose
with proft. Software for Good also hosted our own Startup Week workshop, inviting
entrepreneurs o think through their users and potential features before buliding
rew technalogy.




We bring people and
technology together to solve
“complex world problems.

o o » Launched a food drive management system for Second
vatue of work for missian-based projects Harvest Foed Bank of Santa Clara and San Maten Counties,
helning thermn feed neary 250,000 people each month.

«  Helped The Arc Minnesota reimagine how they support people - '

with disabilities, teading to 2 brand-new website and a tong-
term product strategy.

+«  Launched muitiple orojects with the Clty of Saind Paul, such
7% rethinking their icensing process and impraving their vouth

average number of PTO hours togged
by each 5fG tearm member

employment application.

= Developed SafeSpace, a mobile app to save lives and start
conversations about police brutality, with entreprensuy
Mondo Davisan,

: C s Upgraded the registration process on HOURCAR's website,

MN Councit of Nonprofits Dot.Org award making it easier for Twin Cities residents to sign up for eco-

for program delivery friendiy car sharirg.

+ Expanded the Twin Cities Pride mobife app to Android as weft
as 105, so maore pecple can navigate the festival,

o Created an online resource guide to share information about
dentat therapy, which makes dental care more accessible for

underserved communitios,
s« . plus ongoing projects furthering wark In areas like public
health, community involvement, waste reuse and reduction,

and climate change.
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"~ Board of Directors
~ Certification

The Software for Good Board of Directors certifies that the independent thir’"{f{;’)arty

standard has been designated a3 B Lab. Software for Good’s B Lab certification

renewal is currently in progress after a previous twa-year term of certification. 8 Lab
is a nonprofl organization whose main office address is 155 East Lancaster Avanug,

A~

20 Floor, Wayne, PA 19087, The third-party standard is being applied in a consistent

manner to the annual reports for 2015, 2014, and 2017,

Saftware for Good has pursued a General Public Benefit by buiiding software for
organizations whose missian, products, or services positively impact the public
— typically in regards to social and emvironmentat causes. This market remains g
challenging one in that the demand for custom software development fluctuates

organizations with limited budgets.

The Software for Good Board of Directors approves this report.

g Wl

Casey Helbling, Founder and CEO

Liz Tupper, D%re;tor of Product Strategy
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